TAX-FREE SHOPPING GUIDE

Applicant

Application
Period

Requirements
for Tax-free

Non-permanent residents of Japan
(cannot apply on behalf of others)

Within the operating hours on the day of purchase
<General Goods>

Goods like clothes, bags, watches and jewelleries
*Goods that are brought out of customs personally

products <Consumer Goods>
Goods like cosmetics, perfume, food, medication and cigarettes
General Goods Consumer goods General ,  Consumer
Goods goods
applit.:r:l;i;.fr::'loum over over 5,000 over 5,000
(excluding tax) 5,000 JPY and up to 500,000 JPY | and up to 500,000 JPY
Special
packaging X O O
Used in
Japan O x X
Take out s .
of Japan O within 30 days within 30 days
Usage For personal usage (not for commercial use)
1. Receipt for the day’s purchase(s) (handwritten receipts are not
accepted)
2. Passport (immigration stamp must be present and photocopied version is
DOCL_JmemS not accepted)
required to 3. Credit card(s) used for purchase(s) (for those who paid via credit cards)
apply for * The name on credit card, receipt and passport must match
4. Purchased goods
tax refund

Method of refund
Refund locations
Transaction fee

Other remarks

*Japanese who are not permanent residents of Japan must provide
documentation for overseas residence (such as visa or driver license)
*Diplomatic officials stationed in Japan must offer the duty-free cards in their
own name

Refund through cash (yen)
5F or underground

1.55% of the amount paid for tax-free products

@Expenses for meals and transportation are not included in
the Tax-free scheme

@If customers were to use the goods (that has applied for
tax refund) in Japan, consumption tax will be collected upon
emigration

@As each country has its own quarantine protocol, some
goods may not pass the customs clearance in your country,
hence please check the list for your own country

TRANSPORTATION

Okayama Airport
to Okayama
Station

Okayama
Station to
Tenmaya
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Take airport shuttle bus to West Exit of
Okayama Station (about 30 minutes)

Take surface tram <100 yen for adults and half price for children>

Take tram bound for Seikibashi Station and alight at Post Office (about 5 minutes)
Take tram bound for Higashiyama Station and alight at Okayama Prefectural Office
(about 5 minutes)

Then walk (about 5 minutes)

Take bus <100 yen for adults and half price for children>
Take bus bound for Tenmaya bus stop and alight at
Tenmaya bus stop (about 10 minutes)
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You can receive Tax-Refund at Tenmaya from them.

PURCHASE AMOUNT REQUIREMENT

For goods purchased at the stores indicated by and on the back of this Guide, you can

claim tax exemption based on the total amount of purchase.
You can claim tax exemption only on the day of purchase on buying over 5,000 JPY worth of

general goods or over 5,000 and up to 500,000 JPY worth of consumables per person in one day.
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{Opening hours)
10:00 a 8:00 p.m.

*20F and 21F
have different opening hours

CRED Okayama houses
popular brands such as
BEAMS and The North Face,
as well as bookstores and
cosmetics stores. The wedding
venue THE STYLE on 20F
and 21F has an excellent view
of Okayama city and it is also a
great place for dining out or
holding dinner parties.
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l Okayama LOTZ l

(Opening hours)
10:00 a.m.- 8:00 p.m.

Okayama LOTZ has
everything from chic daily
goods from Loft, MUJI, and
NITORI, to stores selling
on-trend fashion items.
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Akura-dori Street

@Rost Office

{Opening hours)
L [oX m.- 7:30 p.m.

Established in 1829 it is
Okayama’ s number one
department store boasting
approximately 400 brands
ranging from international
and national brands to
those that can only be
bought in Okayama.
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- Only non-residents (staying in Japan for less than 6 months) are eligible for consumption tax

exemption.

- For tax exemption, the names on your passport, receipt(s), and credit card must match.

- You can claim tax exemption only for items purchased on the same day. You cannot combine
purchases made on other days.

- Tax-exempted goods must be taken out of Japan in the specified period of time:
<General goods> Within 6 months from the date of entry in Japan
<Consumables> Within 30 days of purchase

- Until you leave Japan, do not open the designated bag in which consumables are placed
when you claim tax exemption. If the bag is opened, you may be taxed at departure.
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OMOTECHO SHOPPING STREET
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If you shop at a consigned tax-free store or at Tenmaya,
Omotecho, and would like to claim tax exemption, show this
Guide at the cashier.
Please present it at the Tax-free Counter also.
< Japan.
Tax-free
- Counter
We accept the following payment methods.
*Accepted credit cards
'UnionPa

*Some exceptions may apply.

FREE Wi-Fi is available in this area.

e | [SSID]Okayama_Free_Wi-Fi
X To connect to the Wi-Fi, you

inside the store.
need to input your address.

To connect to the

TENMAYA Wi-Fi

Chinese (traditional) Chinese (simplified)

[SSIDIVISIT TENMAYA Wi-Fi

4 ﬂ " [password]Please check it
e

Wi-Fi,

please input the password.




o Harenokuni
Okayamakan

Perfect for souvenirs from Okayama! This boutique
features a lineup of the best products from Okayama,
such as unique Okayama food and crafts.
TEL:086-234-2270 Opening hours:10:00-19:00
Closed:Tuesdays (Open if Tuesday is a public holiday)
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A specialty store selling the best bags and wallets in Okayama.
It has an awe-inspiring lineup of 2,000 items of mainly
Japanese leather goods including the popular PORTER brand.

TEL:086-231-0101 Opening hours:10:00-19:30

Closed:Tuesdays

techo Style Store
by TOMIYA

®Omo

This store sells international top brands as well as
products unique to the store.

TEL:086-231-1038 Opening hours:11:00-19:30
Closed:Tuesdays

LOTZ has everything and anything. This store
brings new forms of enjoyment to customers who try
to get the most out of their everyday lives.

TEL:086-803-0407 Opening hours:10:0 00
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Browse at leisure this store's extensive range of goods
with everything from general books, magazines, comics,
and specialized books, to CDs, DVDs, and stationary.

TEL:086-212-2551 Opening hours:10:00-20:00

CRED 1F
@ ROPE PICNIC l

A clothing brand that brings French inspiration to
the latest trends. It combines "prim and proper” with
"cute.”

TEL:086-803-2251 Opening hours:10:00-20:00
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You can apply for tax exemptions
all at once for items you bought
in Tenmaya and stores marked with
TEL:086-231-7111

Opening hours:10:00-19:30

MBF-5F tax free counter

SF

How about trying your hand at making
traditional Japanese scented sachets?
Choose the scent and bag you want, and
surround yourself with its aroma.

TEL:086-231-2466
Opening hours:
10:00-18:00
Closed:Tuesdays .
Price:1,100 yen (1 bag) |
Class start times:

I bt ———

11:00, 13:30 )
(reservation required) Experl ence
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You can make a hanko

(seal) in around 15 Hanko H!
minutes with the name
of your choosing.
Perfect for souvenirs!

TEL:086-225-3755
Opening hours:
10:00-19:00
Closed:Tuesdays

Price:From 1,650 yen
Souvenir
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KAMINO-CHO (EZED)
T OBENOESNPEE  Special product & Souvenir
[ @ anfant & lierre  Women's & children’s clothing
# @ VA% Cosmetics
fi O fREFRFETE  Watches & Jewelry
fi ®@ MES+>)— Ar gallery
@ @ Due collection Men’ s & Woman'’ s clothing
! @ Nigel Cabourn THE ARMY GYM OKAYAMA STORE Men's & Women's clothing

NAKANO-CHO (hZH])

# @ Pros-%/ Women's clothing

T @ WAFHBEFEHEE  Watches

@ @ Galet Women'’s clothing, Shoes, Goods

AOEFOE BR Hat

F® /Ny DEFE BOX Women’s & Men’ s bag, Wallet, Accessories, Goods

BE® Leh7280fE%5  Kimonos

§ ® F13URZyJEILRTE Medicine: Cosmetics

A ® 7Y /545 Camera, Photoprint

5E|® OKAYAMA LOTZ  Loft-Fashion Shopping Center
Aok House ware shop

f® K5y €43 Medicine:Cosmetics

1% ® CRED OKAYAMA Fashion Shopping CenterBooks
BEAMS Women’s & Men’s clothing, Accessories, Goods

ROPE PICNIC Women's clothing, Accessories, Goods
#fFEIEEE Books, CD&DVD

SHIMONO-CHO (FZH)

i ® TOMIYA Jewelry

@ TENMAYA Department store

§ @P.SFA Men's & women's clothing

ff @ THE SUIT COMPANY Men's & women's clothing
@ B ZK—YT—IUR44F3  Sport goods
H@aIl)—%7F7H Watch, Glasses, Jewelry

i @ Omotecho Style Store Life Style Goods

F @77y Women’s clothing and imported goods
fi @ TOMIYA Chrono Factory Watches

& @® TOMIYA Time Art Watches

fi @ TOMIYA Euro Salon Watches & Jewelry

H @ F4A Bag & Women's clothing

fi @ FRANK MULLER by TOMIYA Watches

fi @ TOMIYA MECHA-MUSEUM Watches

fi @ TOMIYA Bridal Salon West Jewelry

g @ INT—RKFvJ 72X  Medicine:Cosmetics

SAKAE-CHO (RHT)

E@®5ALzYW—RFE  Underwear
E@ILE-{AEND=FE Buddhastatue-Lantern-Incense
E@xLVEHOEEE  Kimonos
E@#EOY> Antique

KAMIYA-CHO (fEEHT)

H @ V/INZZE Stationery
B @ $%F  Japanese confections

SHINSAIDAIJI-CHO (HigaA=FHT) SAIDAIJI-CHO (FEXZFH)
@ =#&)IZEE  Musical instrument B @ EXEENE  Books-Magazine

BEAUTY I SHOPPING
.GOURMET IFASHION SHEALTH OTHERS CENTER




